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I, Karen H. Martinoff, hereby certify that I am President of Hayes E-Government Resources, Inc. 
(“Hayes”): that I am authorized to execute this certification for Hayes; and that 3 certify, based upon 
personal knowledge, that the fallowing accurately describes the Company’s operating procedures related 
to the protection of Customer Proprietary Network lnformation as set forth in Federal Communications 
Commission’s CPNl rules, 47 C.F.R. 5 64.2000, etseq. 

Hayes is primarily a provider of Internet access and other non-telecommunications services. Hayes 
provides telecommunications services in only one instance to only one customer, which is a state 
government. As dictated by our contract with that state government, except for of the technical 
configuration of the network, all information related to the provision of telecommunications services to this 
government customer, including the type of services, the amount of services, the amounts paid by the 
state to Hayes, is all publicly-available information. Since at the request of customer all information 
regarding its account is publicly available, it is unclear whether the information would constitute “customer 
proprietary network information” for purposes of the Commission’s rules. However, any limited marketing 
Hayes may conduct to the state is based an publicly-available information about the state’s services. 
Furthermore, Hayes does not share, sell, lease or otherwise provide a n y  information OR this customer 10 
its affdiates, suppliers, vendors or any other third parties for the purposes of markqting any services. 

Kawn H. Martinoff 
President 
Hayes E-Government Resources, Inc 

I 

Executed on: February 6,2006 


